Borpoc Ne 2 «O nopsinke cocTapieHus akToB 0 HAPYLIEHHH KAYecTBa KOMMYHaJIbHBIX
YCIyI».

[Topsinox cocTaBlieHHs] aKTOB O HApyIIEHWH KayecTBa KOMMYHAaJIbHBIX YCIyT
perynupyercs IlpaBuiiaMu mpejocTaBlIeH s KOMMYHANLHBIX YCIyT cOBCTBEHHUKAM
TI0/Ib30BATENSIM ~ IOMEIICHHH B MHOTOKBADTHPHBIX J0OMaX M IKHJIBIX JIOMOB,
YTBEPIKACHHBIMU  [T0CTaHoOBAeHUeM llpaBurenscta Poccuiickoit  ®epmepaiuu ot
06.05.2011 Ne 354 (manee - [Ipasuna Ne 354).

AKT TIpOBEpKM Ka4ecTBa KOMMYHAJbHOH YCIYrM COCTaBiSleTCS B clydae
MOCTYIICHHS  COOOIIEHHsl O HAPYIIEHHM KayecTBa KOMMYHAIbHOM YCIYyTd K
MCIIOJIHUTEIIO TaKOW YCIYTd OT HOTPeOHTENs M, €ClIU HCIOJHUTEN0 HEeH3BECTHEI
MPUYMHBI HAPYIICHHUsI Ka4eCcTBa KOMMYHAIBHOM yCIIyIH.

Hcnonuurens o6s13aH cornacoBath ¢ MOTpeGUTENeM HaTy U BpeMsl [pOBEJCHUs
MPOBEPKH (aKTa HAPYLIEHMs KauecTBA KOMMYHAIbHOH yciyru. Ilpu sTom paboTHHK
aBapUMHO-UCHIETYEPCKOH CilyKObl 0053aH HEMeUIEHHO TOoCe TIONyYeH s COODIIEeH S
MOTpeOUTENs YBEIOMUTE PECYPCOCHAGKAIOUIYIO OPraHM3aLMIO O AaTe M BpEMEHH
MPOBEJEHHS! TPOBEPKH.

Bpemsi npoBezienusi MpoOBEpKH HA3HAYAETCS HE MO3JHEE 2 YacOB C MOMEHTA
MOJTYY€HHUs OT NOTPedUTEIs COODIUEH S O HAPYIIEHHH Ka4eCTBA KOMMYHAILHOM YCIIyTH,
€CJIM C HOTPeOUTENIEM He COTNIacOBaHO MHOE BpeMsl.

AKT IIPOBEPKM COCTaBIETCSL [0 WMTOTAaM IIPOBEPKM HE 3aBUCHMO OT ed
pEe3yJabTaTOB.

B akre nposepku yka3sbiBaroTCs JaTa H BpeMs [IPOBEIEHUs IPOBEPKH, BBIABIEHHbIE
HapyLICHUs 1apaMEeTPOB KaueCcTBAa KOMMYHAJIbHOM YCIIYTH, MCHONB30BAHHBIE B XO/€
MPOBEPKH METO/bI (HHCTPYMEHTHI) BBIABICHUS TAKMX HAPYIICHWH, BBIBOILI O IaTe H
BPEMEHHU Havalla HapyLIeHHUs Ka4yeCcTBa KOMMYHAIbHOH YCIIyTH.

Ecin B xozie npoBepkd (akT HapyIIeHHs KayecTBa KOMMYHANBHOH YCIyTH He
MOATBEPINTCS, TO B aKTe IPOBEPKH YKa3blBaeTCsA 00 OTCYTCTBMM (paKkTa HapyIIeHHS
KayeCTBa KOMMYHaJIbHOW YCIIYTH.

Ecin B xome mposepku Mexay norpebuTenem (Mad ero IIPeICTaBUTENIEM) U
HCTIOJIHUTENIEM, WHBIMH 3aMHTEPECOBAHHBIMA YYACTHHUKAMH IPOBEPKH BO3HUK CIIOP
OTHOCHTENIBHO (DaKTa HapYLIEHHs KayecTBA KOMMYHAIbHON yCITyru  (HiH) BEIMUUHbI
OTCTYIUICHHS OT YCTAaHOBJICHHBIX IApAMETPOB KayecTBa KOMMYHAILHOH YCIYTH, TO
MoO0H 3aMHTEPECOBAHHBIH YYAaCTHUK MPOBEPKH BIPABE MHMIMHPOBATH NPOBEJICHHE
OKCTEPTU3bI KAYECTBA KOMMYHAIBHOM YCIIyTH.

Ilocne ycrpaneHuss NPHYMH HapyLIEHHs KayecTBa KOMMYHAJBHOW YCIyrH
HCTIONHUTENb 00s3aH YNOCTOBEPUTLCSA B TOM, YTO NOTPEGUTENIO TIPELOCTABISIETCS]
KOMMYHaJlbHas yCIyra HaJIeXallero KayecTsa B HeoOXoJUMOM obbeMe.

IIpu 3TOM, IpOBEpKa yCTPaHEHHUS NPUYMH HAPYLIEHHs KA4ecTBa KOMMYHAIBHOMN
YCITYTH MOTPEOUTENIO, KOTOPBIH 06patalncs ¢ cooGIIeHneM B aBAPHHHO-TUCTIETYEPCKYIO
Cllyk0y HCIOTHUTENs [POBOJUTCSA TOTHKO B CIy4ae, €Cild HMCIONHUTENh HE HMEeT
BO3MOXXHOCTH yCTaHOBHUTE (paKT BO3OOHOBIIEHMs KAauyeCcTBA KOMMYHAIbHOH YCIYTH Ha
OCHOBE MMEIOILUXCS CBEJIEHUH, TAKUX KaK:




- BpeMEHH BO300OHOBJICHNS KOMMYHAJILHOM YCITyTH 3a)UKCHPOBAHHOM B XKypHaJle
peructpaiuu  (OkypHaie — TejedoHorpamm) B ciydae  3a6/1aroBPeMEHHOrO
NPEAYNPEXICHHs O e€ OTKIIOYCHMU (OTpaHMYeHHH) HIM COOOLIEHUs O 3aBeplIeHHH
paboT, CBA3aHHBIX C OTKIIFOUEHHEM KOMMYHAIBHON yCITyTH;

- coobiueHue MoTpebUTeNs 0 BO30OHOBIEHMH KauecTBA KOMMYHAIBHOMN YCIyTH,
3a()MKCHPOBAHHOE B )KypHAJE PETUCTPALIMU UCTIOTHUTEIIS,

- TOKa3aHWi 3a()MKCHPOBAHHBIX KOJUIEKTHBHBIM (00IIEIOMOBBIM), 0BIIMM
(KBapTUPHBIM), HH/IMBU/YaTBHEIM IIPHOOPOM y4eTa MM MHBIM CPEICTBOM HU3MEpeHHUH,
KOTOpOE IpeJHa3HAYEHO JIIs OSTHUX LeJed M HCIoNb3yeTcsi B COOTBETCTBUH C
TpeOOBaHHUIMHU 3aKOHOJIATEIbCTBA POCCHICKOM Denepan 0 eIUHCTBE U3MEPEHUH,
€CJIM  yKasaHHBIE NpPUOOpbI ydYeTa M CPEeICTBA M3MEPEHMS CIOCOGHBI COXPAHATH
3a()MKCUPOBaHHbBIE CBEIEHMS.

Ilpy yKIOHEHMH MOTPEOUTENS OT COTNIACOBAHHSI BPEMEHH MPOBEICHUS [IPOBEPKH
MCIIOJTHUTENIEM, a PaBHO IIPU YKIOHEHUM TOTPeOMTeNs OT I[OJNUCAHHUS aKTa o
pe3ynbraTax IPOBePKH [0 MTOraM YCTPaHEHMs] NPHUYMH HapyLIeHHs KaiecTsa
KOMMYHAIIBHOH yCIIyTH UCIIOJHUTENb COCTABIACT TAKOW aKT, KOTOPbIil IOAMHUCHIBAETCS
UCIIOJIHUTEJIeM W He MeHee 2 He3aWHTEPECOBAHHBIMU JIMUAMU. YKA3aHHBIH akT
COCTABIISICTCSI B 2 3K3EMIUIIPAX, OJIMH U3 KOTOPBIX HepeaaeTcs NoTpeOUTeNo (UM ero
IPEICTaBUTEIIIO).

IIpu mnpoBeseHMM NPOBEPKM M COCTaBIEHMH aKTa O HApyIIEHUH KayecTBa
KOMMYHANIBHOM YCIIyrH UJIM O pe3yJibTaTaX MPOBEPKH [0 WTOraM yCTpaHEHMs MpPHYHH
HapylIeHUs Ka4eCTBa KOMMYHAJIBHOU yCIIyI'M MOTYT YUacTBOBATh TAKKE NPeACTABUTENH
pecypcocHabkaroleil OpraHM3aluM, JMIE, NPUBJICYEHHOTO COOCTBEHHHKAMH JUIS
00CIly’>KMBaHHsl BHYTPHUIOMOBBIX CHCTEM, OCYJAPCTBEHHOH JKHIMIIHOW MHCHEKIHH
Poccuiickoii Denepannn, oOmECTBEHHOr0 O0beJMHEHUs NOTPeOUTENeH, ecid OHU
NPYMHAMANHK y4acTHe B NPOBepKe (hakTa HapyLIEHHs KayecTBa KOMMYHAIbHOH YCIyru
WM €Clld MX YYacTHe B MPOBEPKE YCTPaHEHMs IPHUYHUH HaApyLIEHUs] KadyecTBa
KOMMYHAIILHOW YCIYI'M HMHULMHUPOBAHO MOTpeOHMTENeM WM HCHOJIHHUTENeM. B aToMm
Cily4ae MCIIOJIHUTENb 00s53aH YBEIOMHUTh YKA3aHHBIX JIHL O 1aTe ¥ BPEMEHU IIPOBEICHHS
NPOBEPKM  YCTPAHEHMsI MPHUYUH HAPYLIEHHs KadecTBa KOMMYHAJIbHOM yCITyTH.
YKxa3aHHBIE JIMLA BIPaBE 0TKA3aThCs OT YYacTHs B TAKOM NpOBEpKe, YBELOMUB 06 3TOM
UCTIOTHUTEIISI.
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